Paper-based system vs. Crossroads electronic system
For WIC Participants

1 2

initial nutrition
certification education visit

3

subsequent
certification

1 time/year, all paperwork With the Old

for each family member is
completed again.
Paperwork per family of 3
can take on average

Family arrives for nutrition
) Paperwtzrk fora educational visit. WIC staff
family of 3 can take complete an assessment &
an average of nutrition education.
Information is noted in paper
record for each family
° member.

Tx‘: L] *kg

entered into
30 year-old computer system
and paper files

- @00 oY

30 year-old computer system
and paper files

D >3 pages per number of WIC participants (~254,000)=
+

ﬂ 762,000 pages

1 2 3

initial nutrition subsequent :
certification education visit certification With the new
Family arrives for [imepenigap g I —

s = ity . information is updated in
RataliscnieicdboaHn assessment & educational the system to dgtermine

ber into syst: S S s oy
ek ebeg sk ormobencorpEEt chgbiky Less Errors, Paperwork & Time Waiting.

infomation’s save K appointment No more duplicate questions.
o : time is decreased

[ ]
T :0‘ T paperwork is decreased

)

7~

CRK@JSJS)R'QJA DS

Making WIC Better

NC Department of Health and Human Services * Division of Public Health * Nutrition Services Branch Healthy Habits,

www.nedhhs.gov  http://www.publichealth.nc.gov HH
N.C. DHHS is an equal opportunity employer and provider. 5/2014 Healthy Famllles



